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2@} ezviz

Quick Start Guide

—

Scan the QR code with the EZVIZ App
to add the device to your account.
Please keep it for further reference.

www.ezvizlife.com
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COPYRIGHT © Hangzhou EZVIZ Software Co., Ltd.. ALL RIGHTS RESERVED.

Any and all information, including, among others, wordings, pictures, graphs are the
properties of Hangzhou EZVIZ Software Co., Ltd. (hereinafter referred to as “EZVIZ").
This user manual (hereinafter referred to as “the Manual”) cannot be reproduced,
changed, translated, or distributed, partially or wholly, by any means, without the
prior written permission of EZVIZ. Unless otherwise stipulated, EZVIZ does not make
any warranties, guarantees or representations, express or implied, regarding to the
Manual.

About this Manual

The Manual includes instructions for using and managing the product. Pictures,
charts, images and all other information hereinafter are for description and
explanation only. The information contained in the Manual is subject to change,
without notice, due to firmware updates or other reasons. Please find the latest
version in the BZVIZ ™ website (http://www.ezvizlife.com).

Revision Record

New release — January, 2019
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ezviz v, ) ™ and other EZVIZ's trademarks and logos are the properties of
EZVIZ in various jurisdictions. Other trademarks and logos mentioned below are the
properties of their respective owners.
Legal Disclaimer
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PRODUCT
DESCRIBED, WITH ITS HARDWARE, SOFTWARE AND FIRMWARE, IS PROVIDED “AS
1S", WITH ALL FAULTS AND ERRORS, AND EZVIZ MAKES NO WARRANTIES, EXPRESS
OR IMPLIED, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY, SATISFACTORY
QUALITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT OF
THIRD PARTY. IN NO EVENT WILL EZVIZ, ITS DIRECTORS, OFFICERS, EMPLOYEES,
OR AGENTS BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL,
OR INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS
OF BUSINESS PROFITS, BUSINESS INTERRUPTION, OR LOSS OF DATA OR
DOCUMENTATION, IN CONNECTION WITH THE USE OF THIS PRODUCT, EVEN IF
EZVIZ HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL
EZVIZ'S TOTAL LIABILITY FOR ALL DAMAGES EXCEED THE ORIGINAL PURCHASE
PRICE OF THE PRODUCT.
EZVIZ DOES NOT UNDERTAKE ANY LIABILITY FOR PERSONAL INJURY OR
PROPERTY DAMAGE AS THE RESULT OF PRODUCT INTERRUPTION OR SERVICE
TERMINATION CAUSED BY: A) IMPROPER INSTALLATION OR USAGE OTHER THAN
AS REQUESTED; B) THE PROTECTION OF NATIONAL OR PUBLIC INTERESTS; C)
FORCE MAJEURE; D) YOURSELF OR THE THIRD PARTY, INCLUDING WITHOUT
LIMITATION, USING ANY THIRD PARTY'S PRODUCTS, SOFTWARE, APPLICATIONS,
AND AMONG OTHERS.
REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF PRODUCT
SHALL BE WHOLLY AT YOUR OWN RISKS. EZVIZ SHALL NOT TAKE ANY
RESPONSIBILITES FOR ABNORMAL OPERATION, PRIVACY LEAKAGE OR OTHER
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DAMAGES RESULTING FROM CYBER ATTACK, HACKER ATTACK, VIRUS INSPECTION,
OR OTHER INTERNET SECURITY RISKS; HOWEVER, EZVIZ WILL PROVIDE TIMELY
TECHNICAL SUPPORT IF REQUIRED. SURVEILLANCE LAWS AND DATA PROTECTION
LAWS VARY BY JURISDICTION. PLEASE CHECK ALL RELEVANT LAWS IN YOUR
JURISDICTION BEFORE USING THIS PRODUCT IN ORDER TO ENSURE THAT YOUR
USE CONFORMS TO THE APPLICABLE LAW. EZVIZ SHALL NOT BE LIABLE IN THE
EVENT THAT THIS PRODUCT IS USED WITH ILLEGITIMATE PURPOSES.

IN THE EVENT OF ANY CONFLICTS BETWEEN THE ABOVE AND THE APPLICABLE
LAW, THE LATTER PREVAILS.

Regulatory Information

FCC Information

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including interference that
may cause undesired operation.

Note: This product has been tested and found to comply with the limits for a Class
B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed
to provide reasonable protection against harmful interference in a residential
installation. This product generates, uses, and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this product does cause
harmful interference to radio or television reception, which can be determined
by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.

Please take attention that changes or modification not expressly approved by the
party responsible for compliance could void the user's authority to operate the
equipment.

This equipment should be installed and operated with a minimum distance 20cm
between the radiator and your body.

This device complies with Industry Canada licence-exempt RSS standard(s).
Operation is subject to the following two conditions:

(1) this device may not cause interference, and

(2) this device must accept any interference, including interference that may cause
undesired operation of the device.

Under Industry Canada regulations, this radio transmitter may only operate using
an antenna of a type and maximum (or lesser) gain approved for the transmitter by
Industry Canada. To reduce potential radio interference to other users, the antenna
type and its gain should be so chosen that the equivalent isotropically radiated power
(e.irp) is not more than that necessary for successful communication.
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EU Conformity Statement

This product and - if applicable - the supplied accessories too are marked
with "CE" and comply therefore with the applicable harmonized European
standards listed under the Radio Equipment Directive 2014/53/EU, the
EMC Directive 2014/30/EU, the RoHS Directive 2011/65/EU.

2012/19/EU (WEEE directive): Products marked with this symbol
cannot be disposed of as unsorted municipal waste in the European
Union. For proper recycling, return this product to your local supplier
upon the purchase of equivalent new equipment, or dispose of
it at designated collection points. For more information see:
www.recyclethis.info.

e 2006/66/EC and its amendment 2013/56/EU (battery directive): This
product contains a battery that cannot be disposed of as unsorted
municipal waste in the European Union. See the product documentation
for specific battery information. The battery is marked with this symbol,
which may include lettering to indicate cadmium (Cd), lead (Pb), or
mercury (Hg). For proper recycling, return the battery to your supplier
or to a designated collection point. For more information see: www.
recyclethis.info.
lapaHTUiHbIN Cpok-1 roa
Cpok cny6bi-3 roga
MpounssoguTenb:XaHaoy XvksukH Aupxntan TexHonomku(Kntait)
Nmnoptep-noctasuyyk B Poccum: 3A0 "XUKBIKH"

MmnopTep-noctasiumk B Pecny6nuke benapycb:000 "Toprosbiii lom "ABAHT-
TEXHO"
Canm:www.ezviz.ru

EC DECLARATION OF CONFORMITY

Hereby, Hangzhou EZVIZ Software Co., Ltd. declares that the radio equipment type
[CS-CV310] is in compliance with Directive 2014/53/EU.

The full text of the EC DECLARATION OF CONFORMITY is available at the following
web link:

http://www.ezvizlife.com/declaration-of-conformity.

Safety Instruction

CAUTION: RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE.
DISPOSE OF USED BATTERIES ACCORDING TO THE INSTRUCTIONS.

BATTERY IS NOT USER REPLACEABLE.

Due to the product shape and dimension, the name and address of the importer/
manufacturer are printed on the package.

Customer Service

For more information, please visit www.ezvizlife.com.

Need help? Please visit “www.ezvizlife.com/inter/page/contact-us” for our local
contact details.

SAVE THIS MAN FOR FUTURE REFERENCE
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Package Contents

Drill Template

Power Adapter Quick Start Guide

+ The camera appearance is subject to the actual model you have
purchased.
« Power adapter is not included with the PoE camera model.




Mocraslywmk cuctem 6ezonacHoct TELECAMERA.RU

Basics EN

Wi-Fi Camera

,,,,,,, oMIC

- Reset Button
(Behind the cover)

o Micro SD Card Slot
(Behind the cover)

©oAntenna

*-----0 Speaker

---o Ethernet Port

0 Power Port

Spotlight
Dual-lens

0 LED Indicator
IR Light

Name Description

LED Indicator + Solid Red: Camera starting up.

Slow-flashing Red: Wi-Fi connection failed.
Fast-flashing Red: Camera exception (e.g. Micro SD
card error).

Solid Blue: Video being viewed in the EZVIZ app.
Slow-flashing Blue: Camera running properly.
Fast-flashing Blue: Camera ready for Wi-Fi connection.
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Basics
PoE Camera

,,,,,,,,,,,,,,,,,,,,,,,,,,,, o Reset Button
(Behind the cover)

720 Micro SD Card Slot
(Behind the cover)

o Speaker

BY---o0 PoE Port

=) ------ o Power Port

Spotlight
Dual-lens
""""""""""""""" ©LED Indicator
IR Light

Name Description

LED Indicator + Solid Red: Camera starting up.

Slow-flashing Red: Network connection failed.
Fast-flashing Red: Camera exception (e.g. Micro SD
card error).

Solid Blue: Video being viewed in the EZVIZ app.
Slow-flashing Blue: Camera running properly.
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Get the EZVIZ app & EN

. Connect your mobile phone to Wi-Fi using your 2.4GHz network.
2. Search for “EZVIZ" in App Store or Google Play™.
3. Download and install the EZVIZ app.
4. Launch the app, and register an EZVIZ user account.

Setup

Follow the steps to set your camera:
1. Power on your camera.
2. Login to your EZVIZ app user account.
3. Connect your camera to the Internet.
4. Add your camera to your EZVIZ account.
How to Set Your Wi-Fi Camera?
1 Power-on
Steps:
1. Connect the power adapter cable to the camera’s power port.
2. Plug the power adapter into an electrical outlet.

Power Adapter

Power Outlet

0 The LED turning fast-flashing blue indicates that the camera is powered
on and ready for Wi-Fi configuration.
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2 Connect to the Internet

0 +Wireless Connection: Connect the camera to Wi-Fi. Refer to Option 1.
*Wired Connection: Connect the camera to a router. Refer to Option 2.
Option 1: Use the EZVIZ app to configure Wi-Fi.

Steps:
1. Log in to your account using the EZVIZ app.

2. On the Home screen, tap “+" on the upper-right corner to go to the
Scan QR Code interface.

©O)

3. Scan the QR code on the Quick Start Guide cover or on the body of
the camera.

4. Follow the EZVIZ app wizard to finish Wi-Fi configuration.

o Please choose to connect your camera to the Wi-Fi to which your
mobile phone has connected.

o Hold the reset button for 5s to restart and set all parameters to

default.
Hold the reset button for 5s in any of the following cases:

+ The camera fails to connect to your Wi-Fi network.
+ You want to change to another Wi-Fi network.
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Option 2: Connect your Wi-Fi camera to a router. m
Steps:
1. Connect the camera to the LAN port of your router with the
Ethernet cable.

2. Log in to your account using the EZVIZ app.
3. On the Home screen, tap “+" on the upper-right corner to go to the
Scan QR Code interface.

4. Scan the QR code on the Quick Start Guide cover or on the body of
the camera.

5. Follow the wizard to add the camera to the EZVIZ app.
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How to Set Your PoE Camera?

Option 1: Connect your PoE camera to a PoE Switch/NVR.
Steps:
1. Connect the Ethernet cable to the PoE port of your camera.
2. Connect the other end of the Ethernet cable to the PoE port of your
PoE switch or NVR.

3. Connect the LAN port of your PoE switch or NVR to the LAN port of
arouter via the Ethernat cable.

For LAN Port

For LAN Port

PoE Switch/NVR

0 The PoE switch, NVR and Ethernet cable are not included in the package.

4. Log in to your account using the EZVIZ app.

5. On the Home screen, tap “+" on the upper-right corner to go to the
Scan QR Code interface.

6. Scan the QR code on the Quick Start Guide cover or on the body of
the camera.
7. Follow the wizard to add the camera to the EZVIZ app.
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Option 2: Connect your PoE camera to a router.
Optio EN
1. Connect the power adapter cable (sold separately) to the camera's
power port.

2. Plug the power adapter into an electrical outlet.
. Connect the Ethernet cable to the PoE port of your camera.

4. Connect the other end of the Ethernet cable to the LAN port of a
router.

w

DC12V 1A

L
Power Adapter

0 The Ethernet cable is not included in the package.

5. Log in to your account using the EZVIZ app.

6. On the Home screen, tap “+" on the upper-right corner to go to the
Scan QR Code interface.

O]

7. Scan the QR code on the Quick Start Guide cover or on the body of
the camera.

8. Follow the wizard to add the camera to the EZVIZ app.
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Installation (Optional)
1 Install the Micro SD Card (Optional)

1. Remove the cover on the camera.

2. Insert the micro SD card (sold separately) into the card slot as
shown in the figure below.
Place the cover back on.

3.
0 After installing the micro SD card, you should initialize the card in
the EZVIZ app before using it.

This Side Up

4. Inthe EZVIZ app, tap the Storage Status in the Device Settings
interface to check the SD card status.

5. If the memory card status displays as Uninitialized, tap to initialize it.

o The status will then change to Normal and it can store videos.
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Install the Camera m

The camera can be mounted on the wall or ceiling. Here we take
wall mounting as an example.
0 + Recommended installation height: 3 m (10 ft).
+ Make sure the wall/ceiling is strong enough to withstand three
times the weight of the camera.
+ Avoid positioning the camera in an area that gets a lot of light
shining directly into the camera lens.

- Place the drill template onto the surface you have chosen to mount
the camera.

- (For cement wall/ceiling only) Drill screw holes according to the
template, and insert three anchors.

- Use three metal screws to fix the camera according to the template.

6 S
@ Anchors ©® Metal Screws

o Please tear up the drill template after installing the base if needed.
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3 Adjust the Surveillance Angle
- Loosen the adjusting screw.
- Adjust the surveillance angle for a best view of your camera.
- Tighten the adjusting screw.

0 Make sure the micro SD card slot is facing downward.

0 For detailed information, please visit www.ezvizlife.com.
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Contenu de I'emballage

Gabarit de pergage Kit de vis Kit d'étanchéité

Adaptateur d'alimentation Guide de démarrage rapide

0 + Lapparence réelle du modéle de caméra que vous avez acheté
peut différer.
+ L'adaptateur d'alimentation n’est pas inclus avec le modéle de la
caméra PoE.
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Notions de base
Caméra Wi-Fi

,,,,,,, o Microphone

Bouton de réinitialisation
(derriére le cache)

Logement de carte
© microSD (derriére le cache)

T ©o Antenne

---0 Haut-parleur

o Port Ethernet

rrrrrr -0 Port d'alimentation

Projecteur de lumiére

Double objectif

- Indicateur lumineux

Eclairage IR

Nom Description

Indicateur lumineux + Rouge fixe : la caméra est en cours de démarrage.
Clignotement lent en rouge : la connexion Wi-Fi a échoué.
Clignotement rapide en rouge : anomalie de la caméra

(par ex. erreur de carte microSD).

Bleu fixe : la vidéo est en cours de visionnage dans
I'application EZVIZ.

Clignotement lent en bleu : la caméra fonctionne normalement.
Clignotement rapide en bleu : la caméra est préte a établir la
connexion Wi-Fi.

13
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Notions de base

Caméra PoE m

USSR o Microphone

,,,,,,,,,,,,,,,,,,, o Bouton de réinitialisation
(derriére le cache)

R o Logement de carte microSD
(derriere le cache)

--o Haut-parleur

-0 Port PoE

=)~ © Port d'alimentation

o Projecteur de lumiére

Double objectif

< Indicateur lumineux

o Eclairage IR

Nom Description
Indicateur + Rouge fixe : la caméra est en cours de démarrage.
lumineux + Clignotement lent en rouge : la connexion Wi-Fi a échoué.

Clignotement rapide en rouge : anomalie de la caméra
(par ex. erreur de carte microSD).

Bleu fixe : la vidéo est en cours de visionnage dans
I'application EZVIZ.

Clignotement lent en bleu : la caméra fonctionne
normalement.
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Obtenir I'application EzVIZ &

1. Connectez votre téléphone mobile a votre réseau Wi-Fi 2,4 GHz.
2. Recherchez « EZVIZ » dans I'App Store ou dans Google Play™.
3. Téléchargez et installez I'application EZVIZ.

4. Lancez |'application, puis créez un compte utilisateur EZVIZ.

Installation

Suivez les étapes pour configurer la caméra :
1. Allumez la caméra.
2. Connectez-vous a votre compte utilisateur dans I'application EZVIZ.
3. Connectez votre caméra a Internet.
4. Ajoutez votre caméra a votre compte EZVIZ.

Comment configurer votre caméra Wi-Fi ?

1 Mise sous tension
Procédures :
1. Connectez le cable de I'adaptateur d’alimentation au port
d’alimentation de la caméra.

2. Branchez 'adaptateur d'alimentation a une prise électrique.

Adaptateur
d'alimentation

Prise électrique

a Lorsque l'indicateur lumineux clignote rapidement en bleu, la caméra
est sous tension et préte pour la configuration Wi-Fi.

15
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2 Connexion a Internet
0 « Connexion sans fil : connectez la caméra & un réseau Wi-Fi.
Reportez-vous a I'Option 1.
+ Connexion filaire : connectez la caméra & un routeur.
Reportez-vous a |'Option 2.
Option 1 : utiliser I'application EZVIZ pour configurer
la connexion Wi-Fi.
Procédures :
1. Connectez-vous a votre compte a l'aide de I'application EZVIZ.
2. Sur I'écran d'accueil, appuyez sur le bouton « + » situé dans le coin
supérieur droit pour accéder a l'interface de numérisation du code QR.

O]

3. Scannez le code QR figurant sur la couverture du guide de démarrage
rapide ou sur le boitier de la caméra.

4. Suivez l'assistant de I'application EZVIZ pour terminer la configuration de
la connexion Wi-Fi.

0 Veuillez connecter votre caméra au méme réseau Wi-Fi que votre téléphone mobile.

0 Maintenez le bouton de réinitialisation enfoncé pendant 5 s pour
redémarrer et rétablir tous les parameétres par défaut.
Maintenez le bouton de réinitialisation enfoncé pendant 5 s dans I'un
des cas suivants :
+ La caméra ne parvient pas a se connecter a votre réseau Wi-Fi.
+ Vous souhaitez passer a un autre réseau Wi-Fi.
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Option 2 : connecter votre caméra Wi-Fi a un routeur.
Procédures :
1. Connectez la caméra au port LAN de votre routeur a l'aide d'un
cable Ethernet.

2. Connectez-vous a votre compte a l'aide de l'application EZVIZ.

3. Sur I'écran d'accueil, appuyez sur le bouton « + » situé dans le
coin supérieur droit pour accéder a l'interface de numérisation du
code QR.

4. Scannez le code QR figurant sur la couverture du guide de
démarrage rapide ou sur le boitier de la caméra.

5. Suivez I'assistant pour ajouter la caméra a I'application EZVIZ.

17
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Comment configurer votre caméra PoE ?

Option 1 : connecter votre caméra PoE a un enregistreur
(NVR) ou a un commutateur PoE. m
Procédures :
1. Connectez une extrémité du cable Ethernet au port PoE
de votre caméra.
2. Connectez I'autre extrémité du cable Ethernet au port PoE
de votre enregistreur (NVR) ou commutateur PoE.
3. Connectez le port LAN de votre enregistreur (NVR) ou
commutateur PoE au port LAN d'un routeur via un cable Ethernet.

Pour un port LAN

E\EIH—\
Pour un port PoE éé 5 Pour un port LAN

o Le commutateur PoE, I'enregistreur (NVR) et le cable réseau ne sont
pas inclus dans I'emballage.
4. Connectez-vous a votre compte a l'aide de I'application EZVIZ.

5. Sur I'écran d'accueil, appuyez sur le bouton « + » situé dans le
coin supérieur droit pour accéder a l'interface de numérisation du
code QR.

©O)

6. Scannez le code QR figurant sur la couverture du guide de
démarrage rapide ou sur le boitier de la caméra.

7. Suivez I'assistant pour ajouter la caméra a l'application EZVIZ.
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Option 2 : connecter votre caméra PoE a un routeur.
Procédures :
1. Connectez une extrémité du cable d'alimentation de I'adaptateur
d'alimentation (vendu séparément) au port d'alimentation de la caméra.
2. Branchez I'adaptateur d'alimentation a une prise électrique.
3. Connectez une extrémité du cable Ethernet au port PoE de votre
caméra.
4. Connectez l'autre extrémité du cable Ethernet au port LAN d'un routeur.

12VCCITA

"

Adaptateur d'alimentation

0 Le cable Ethernet n'est pas inclus dans I'emballage.

5. Connectez-vous a votre compte a |'aide de I'application EZVIZ.

6. Sur I'écran d’accueil, appuyez sur le bouton « + » situé dans le
coin supérieur droit pour accéder a l'interface de numérisation du

code QR.
©

7. Scannez le code QR figurant sur la couverture du guide de
démarrage rapide ou sur le boitier de la caméra.
8. Suivez |'assistant pour ajouter la caméra a I'application EZVIZ.
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Installation (facultatif)
1 Installation de la carte microSD (facultatif) m

1. Retirez le cache de la caméra.

2. Insérez la carte microSD (vendue séparément) dans la fente,
comme illustré dans la figure ci-dessous.

Remettez le cache en place.

3.
o Aprés avoir installé la carte microSD, vous devez initialiser la carte
dans l'application EZVIZ avant de I'utiliser.

Ce coté vers
le haut

4. Dans l'application EZVIZ, appuyez sur « Storage Status »
(Etat du stockage) dans l'interface « Device Settings »
(Réglages de I'appareil) pour vérifier I'état de la carte microSD.

5. Sil'état de la carte mémoire affiché est « Uninitialized »
(Non initialisé), appuyez sur la commande pour l'initialiser.

6 L'état sera changé en « Normal » pour vous permettre d’enregistrer
des vidéos.
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Installation de la caméra
Il est possible de monter la caméra sur un mur ou au plafond. Prenons
le montage mural a titre d'exemple.
+ Hauteur d'installation recommandée : 3 m (10 pieds).
+ Assurez-vous que le mur/plafond est suffisamment solide pour
supporter trois fois le poids de la caméra.
« Evitez de positionner la caméra a un endroit ot la lumiére brille
directement dans l'objectif de la caméra.

- Placez le gabarit de pergage sur la surface ot vous avez choisi
d'installer la caméra.

- (Sur un mur ou un plafond en ciment uniquement) Percez les trous
correspondant au gabarit de pergage, puis insérez les trois chevilles.

- Utilisez les vis métalliques pour fixer la caméra en fonction du gabarit.

© Gabarit de pergage
Q

)
@ Chevilles © Vis métalliques

0 Veuillez déchirer le gabarit de pergage aprés avoir installé la base,
si nécessaire.
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3 Réglage de I'angle de surveillance
- Desserrez la vis de réglage.

- Réglez I'angle de surveillance pour obtenir une vue optimale de m
votre caméra.

- Serrez la vis de réglage.

0 Assurez-vous que le logement de la carte microSD est
orienté vers le bas.

0 Pour obtenir des informations détaillées, visitez le site
www.ezvizlife.com.
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Contenido del paquete

Plantilla de perforacion Juego de tornillos  Equipo de resistencia al agua

Adaptador de corriente Guia de inicio rapido

o « La apariencia de la camara depende del modelo que haya adquirido.
» El' modelo de camara PoE no incluye adaptador de corriente.
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Informacion basica
Camara wifi

,,,,,,, o Micréfono

o Boton de reinicio m

(detras de la tapa)

° Ranura para tarjeta
microSD (detras de la tapa)

T ©oAntena

--0 Altavoz

----0 Puerto Ethernet

rrrrrr 0 Puerto de alimentacion

Haz de enfoque

Doble lente

-0 Indicador led

Luz IR

Nombre Descripcion

Indicador led Rojo fijo: la camara se esta iniciando.

Rojo parpadeando lentamente: error al conectarse a la red wifi.
Rojo parpadeando rapidamente: excepcion de la camara

(p. €j., error de la tarjeta microSD).

Azul fijo: el video se esta visionando en la aplicacion EZVIZ.
Azul parpadeando lentamente: la camara esta funcionando
correctamente.

Azul parpadeando rapidamente: la camara esta preparada para
conectarse a la red wifi.
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Informacion basica
Camara PoE

rrrrrrr o Micréfono
,,,,,,,,,,,,,,,,,,,, o Boton de reinicio
(detras de la tapa)
“-------o0 Ranura para tarjeta microSD
(detras de la tapa)

--oAltavoz

--o Puerto PoE

© Puerto de alimentacion

Haz de enfoque

Doble lente

- Indicador led

Luz IR
Nombre Descripcion
Indicador led + Rojo fijo: la camara se esté iniciando.
+ Rojo parpadeando lentamente: Error al conectarse a
lared.

Rojo parpadeando rapidamente: excepcion de la
camara (p. ej., error de la tarjeta microSD).

Azul fijo: el video se esta visionando en la aplicacion
EZVIZ.

Azul parpadeando lentamente: la camara esta
funcionando correctamente.
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Obtener la aplicacion EZVIZ &3

1. Conecte su teléfono movil al wifi a través de sured 2,4 GHz.
2. Busque "EZVIZ" en App Store o Google Play™.

3. Descargue e instale la aplicacion EZVIZ.

4. Inicie la aplicacion y registre una cuenta de usuario EZVIZ.

Instalacion

Siga los pasos siguientes para configurar la camara:
1. Encienda la camara.
2. Inicie sesion en su cuenta de usuario de la aplicacion EZVIZ.
3. Conecte la cdmara a internet.
4. Ahada la cdmara a su cuenta de EZVIZ.

¢Como configurar su camara wifi?

1 Encendido
Pasos:
1. Conecte el cable del adaptador de corriente al puerto de
alimentacion de la camara.
2. Enchufe el adaptador de corriente a una toma de corriente.

Adaptador
de corriente

Toma de corriente

0 El led parpadeando rapidamente en azul indica que la cdmara esta
encendida y preparada para la configuracion de la red wifi.
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2 Conexion a internet
0 « Conexion inaldmbrica: Conectar la cdmara a la red wifi. Consulte la opcion 1.
« Conexion con cable: Conectar la cdmara a un enrutador. Consulte la opcion 2.
Opcion 1: Utilizar la aplicacién EZVIZ para configurar la red wifi.
Pasos:
1. Inicie sesion en su cuenta con la aplicacion EZVIZ.
2. Enlapantalla de inicio, pulse «+» en la esquina superior derecha para
acceder a la interfaz de escaneo de cédigos QR.

3. Escanee el cédigo QR que aparece en la portada de la Guia de inicio
rapido o en la carcasa de la camara.

4. Siga las indicaciones del asistente de la aplicaciéon EZVIZ para finalizar la
configuracion de la conexion wifi.
0 Seleccione para la cdmara la misma red wifi a la que esté conectado su
teléfono mévil.

o Mantenga pulsado el boton de reinicio durante 5 s para reiniciar y
restaurar todos los parametros a los valores predeterminados.
Mantenga pulsado el botdn de reinicio durante 5 s en cualquiera de los
casos siguientes:

+ La camara no puede conectarse a su red wifi.
+ Desea cambiar a otra red wifi.

27




Mocraslywmk cuctem 6ezonacHoct TELECAMERA.RU

Opcion 2: Conectar la cdmara wifi a un enrutador.
Pasos:
1. Conecte la camara al puerto LAN de su enrutador utilizando un
cable Ethernet.

2. Inicie sesion en su cuenta con la aplicacién EZVIZ.

3. En la pantalla de inicio, pulse «+» en la esquina superior derecha
para acceder a la interfaz de escaneo de cédigos QR.

4. Escanee el cddigo QR que aparece en la portada de la Guia de inicio
rapido o en la carcasa de la camara.

5. Siga las indicaciones del asistente para afiadir la camara a la
aplicacion EZVIZ.
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¢Como configurar su camara PoE?

Opcion 1: Conectar la cdmara PoE a un NVR/conmutador PoE.
Pasos:

1. Conecte el cable Ethernet al puerto PoE de la camara.
2. Conecte el otro extremo del cable Ethernet al puerto PoE del
conmutador PoE o del NVR.

. Conecte el puerto LAN del conmutador PoE o del NVR al puerto
LAN de un enrutador mediante el cable Ethernet.

w

%

Para puerto LAN
Para puerto PoE é ‘ Para puerto LAN

= | | Conmutador PoE/
=|/NVR

0 El conmutador PoE, el NVR y el cable Ethernet no se incluyen en el paquete.

4. Inicie sesion en su cuenta con la aplicacion EZVIZ.

5. En la pantalla de inicio, pulse «+» en la esquina superior derecha
para acceder a la interfaz de escaneo de codigos QR.

6. Escanee el cédigo QR que aparece en la portada de la Guia de inicio
rapido o en la carcasa de la camara.

7. Siga las indicaciones del asistente para anadir la camara a la
aplicacion EZVIZ.
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Opcion 2: Conectar la cdmara PoE a un enrutador.
Pasos:
1. Conecte el cable del adaptador de corriente (vendido por separado)
al puerto de alimentacion de la cdmara.
2. Enchufe el adaptador de corriente a una toma de corriente.
. Conecte el cable Ethernet al puerto PoE de la camara. m

w

4. Conecte el otro extremo del cable Ethernet al puerto LAN de un
enrutador.

12VCC1A

U

Adaptador de corriente

0 El cable Ethernet no se incluye en el paquete.
5. Inicie sesién en su cuenta con la aplicacién EZVIZ.

6. En la pantalla de inicio, pulse «+» en la esquina superior derecha
para acceder a la interfaz de escaneo de cédigos QR.

O]

7. Escanee el cddigo QR que aparece en la portada de la Guia de inicio
rapido o en la carcasa de la camara.

8. Siga las indicaciones del asistente para afadir la camara a la
aplicacion EZVIZ.
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Instalacion (opcional)

1 Insercion de la tarjeta microSD (opcional)
1. Retire la tapa de la camara.

2. Inserte la tarjeta microSD (vendida por separado) en la ranura para
la tarjeta como se muestra en la figura siguiente.

Vuelva a colocar la tapa.

3.
0 Una vez insertada la tarjeta microSD, inicialicela en la aplicacion
EZVIZ antes de usarla.

Este lado
hacia arriba

4. En la aplicacion EZVIZ, pulse "Storage Status” (Estado del
almacenamiento) que se encuentra en la interfaz "Device Settings”
(Configuracion del dispositivo) para comprobar el estado de la
tarjeta SD.

5. Siel estado de la tarjeta de memoria es Uninitialized (No inicializada),
toquela para inicializarla.

0 El estado cambiara a Normal y ya puede almacenar videos.




Mocraslywmk cuctem 6ezonacHoct TELECAMERA.RU

Instalacion de la camara

La camara puede montarse en la pared o en el techo. Aqui,
nos referimos al montaje mural como ejemplo.

n + Altura de instalacion recomendada: 3 m (10 pies). m

+ Asegurese de que la pared/techo sea lo suficientemente
resistente para soportar un peso tres veces superior al de
la camara.

+ Evite colocar la cdmara en un area en la que la lente reciba
directamente demasiada luz.

- Coloque la plantilla de perforacién sobre la superficie escogida para
el montaje de la cdmara.

- (Solo para el montaje en paredes/techos de cemento). Taladre los
orificios para los tornillos segun la plantilla e inserte los tres tacos.

- Utilice tres tornillos de metal para fijar la cdmara conforme a la plantilla.

@ Plantilla de perforacion

?
o S
0 -
0/ e
6 6
@ Tacos ©® Tornillos metalicos

o Una vez instalada la base, despegue la plantilla de perforacion si
fuera necesario.
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3 Ajuste del angulo de vigilancia
- Afloje el tornillo de ajuste.
- Ajuste el angulo de vigilancia para una mejor vista de su camara.
- Apriete el tornillo de ajuste.

0 Asegurese de que la ranura para la tarjeta microSD esté orientada
hacia abajo.

0 Para obtener informacion detallada, visite www.ezvizlife.com.
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KomnnekTayusa

wim

K

\

W
LWa6noH ans Ha6op KomnnekT
CBepJieHnst 0TBepPCTHiA wypynos ruapousonauum

ApanTep nuTaHus PyKoBOZCTBO NO 6bICTPOI HACTPOVKE

n * BHELHWI BUA NPUOBPETEHHON KaMepbl MOXET OT/MYaTbCs OT
NpUBEAEHHOTO 3[1eCb CXEMaTUYECKOro PUCYHKa.
+ ApanTtep NUTaHUs He BXOAUT B KOMMJIEKT nocTaBku POE Kamepbl.
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OcHOBHbIe CBeieHUsA
Wi-Fi Kamepa

—————————————————————— o MukpodoH
------------------------------- o KHonka c6poca HacTpoek
(noa KpbiLuKoM)

PasbeMm /N1 KapTbl
© microSD (Moa KpbILKoW)

T O AHTeHHa

-0 [InHaMuk

o Mopt Ethernet

""" -0 MopT 3/1eKTPONUTaHNS

MpoxekTop

[BOViHON 06bEKTUB
° CBETOAMOAHbIN
uHAMKaTOp
WK-nopceeTka

HanmeHosaHne OnucaHue

CBETOANOAHBI MOCTOAHHO CBETUTCS KPACHbIM: MAET BKIIKOUEHME KaMephbl.
nHAMKaTop MeaneHHo MUraeT KpacHbIM: c60il NoaktoYeHus K cetu Wi-Fi.
BbICTPO MUraeT KpacHbIM: oMGKa Kamepbl (Hanpumep,
owwubka KapTbl microSD).

MOCTOSAHHO CBETUTCS CUHUM: BUALEO NPOCMATPUBAETCS B
npunoxenuun EZVIZ.

MepaneHHO MUraeT CUHMM: Kamepa paboTaeT B HOPMasbHOM
pexume.

BbICTPO MUraeT CMHUM: KamMepa roToBa Asist NOAKIIIOUYEHUS K
cetn Wi-Fi.
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OcHOBHbIe cBeleHUSA
PoE Kamepa

SN © MukpodoH

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, o KHornka cépoca HacTpoek

(NoA KpbILLKOIA) m
o Pasbem gas KapTbl

microSD (Moa KpbILIKOiA)

“s-----0 [IMHaMUK

--olopT PoE

= o [opT aNeKTponuUTaHus

o [poXxxeKkTop

[1BOVHOW 06bEKTUB

© CBETOANOAHbI UHANKATOP

O /K-noacBeTKa

HanmeHoBaHne Onucaxue

CBeTOANOAHBI + MMoCTOSHHO CBETUTCS KPacHbIM: UAET BKIOUEHNe
VHAMKaTop Kamepbl.

MegzneHHO MUraeT KpacHbIM: OLLIMGKa CBSI3U MO CETH.
BbICTPO MUraeT KpacHbIM: OLUIM6Ka KaMepbl
(Hanpumep, olum6bKa KapTbl microSD).

MoCTOAHHO CBETUTCHA CUHUM: BULEO
npocMaTpuBaeTcs B npunioxenun EZVIZ.
MeaneHHoO MUraeT CMHUM: Kamepa pa6oTaeT B
HOpPMaJsibHOM peXuMe.
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Mpunoxenne EZVIZ &
1. Mopkntounte Mo6UNbHBIN TenedoH k cetn Wi-Fi, paboTatoLieit Ha
yactoTe 2,4 Ty,
2. BbinonHuTe novck npunoxenusi EZVIZ B App Store unm Google Play™.
. 3arpysuTe 1 ycTaHoBUTE Npunoxexune EZVIZ.

. 3anycTuTte NpuoXeHne 1 3aperncTpupynTe akkayHT
nonb3osaTens B EZVIZ.

HacTtpouka

JinA HacTPOWKM Kamepbl BbINOMIHUTE creAyioLLue Wwaru:
1. Bkniounte Kamepy.
2. BoiauTe B aKKayHT NMosib3oBaTesisi B Npunoxenun EZVIZ.
3. Mopkntounte Kamepy K MHTepHeTy.
4. [o6aBbTe KaMepy K BalleMy akkayHTy EZVIZ.
HacTpoiika kamepbl Wi-Fi

1 BkniouyeHue nuTaHusA

s W

Laru:
1. MopkntounTe Kabenb agantepa NUTaHUA K NOPTY NEKTPONUTAHUS
Kamepbl.

2. MopaknounTe apganTep NUTAHUA K PO3eTKe 3N1eKTPONUTaHusA.

Apantep
nuTaHua
AnekTpuyeckasn
poseTka

BbICTpoe MUraHue CBETOAMOAHOIO UHAMKATOPA CUHUM LiBETOM
03HaYaerT, YTo Kamepa BKJIKOYEeHa U roToBa K HacTpoiike Wi-Fi.
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2 MopknioyeHune K UHTepHeTy
0 + becnpoBoAHOe NoAKItoYeHe: NoAKMounTe Kamepy K ceTu Wi-Fi. CM.
BapwmanT 1.
+ MpoBoAHOE NOAKINIOYEHNE: NOAKMIOUNTE Kamepy K MapLIpyTM3aTopy. CMm.
BapwmanT 2.

BapuanT 1. HacTpoiTe noakntoyenve Wi-Fi ¢ nomMolybo

npunoxenusa EZVIZ.
LWaru: m

1. BonguTte B yyeTHyto 3anuchb B Npunoxenun EZVIZ.
2. Ha rnaBHOM 3KpaHe HaXKMUTE «+» B PaBOM BEPXHEM Yriy, 4TO6bI
nepenTH K ckaHupoBaHuio QR-koaa.

3. OTckanupyiTe QR-KkoA Ha 06510)KKe 9TOro PyKOBOACTBA UM Ha Kopryce
Kamepbl.

4. YTo6bl 3aBepwUTb HacTpoiky Wi-Fi, criefiyiiTe ykasaHUsIM B MPUSIOXEHUN
EZVIZ.
Moakntounte kamepy K Toit cetn Wi-Fi, K KOTOpPoi NOAKIOYEH Ball
MOGUbHBIN TenedoH.

0 [insi cépoca HaCTPOEK A0 HACTPOEK MO YMOSYAHUIO yaepXuBanTe
KHOMKY c6poca B TeyeHue 5 CeKyHa,.
YaepxuBaiiTe KHOMKY c6poca B TedeHue 5 cek., ecnu:
* He yjaeTcs NOAKIIOUNTL Kamepy K ceTu Wi-Fi;
* Bbl XOTWUTe BbI6paTh Apyryto ceTb Wi-Fi.
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BapuanT 2. NMogkntounte Wi-Fi Kamepy K MapLupyTU3aTopy.
Llaru:
1. MNopkntounte kamepy kK nopTy LAN mapLupyTM3aTopa C NOMOLLbIO
ceTeBOro kabens.

2. Bonpure B y4eTHyt0 3anuchb B npunoxeHuu EZVIZ.
3. Ha rnaBHOM 3KpaHe HaXKMUTE «+» B MPaBOM BEPXHEM Y1y, YTO6bI
nepenTu K ckaHmpoBaHuio QR-koa.

4. OtckaHupyiiTe QR-KoJ Ha 06JI0XKE 3TOro PyKOBOACTBA WU Ha
Koprnyce kamepbl.

5. CnepyiTe MHCTPYKLMSIM MacTepa HaCTPOIKK, YTo6bl JO06aBUTb
Kamepy B npunoxexun EZVIZ.
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HacTpoiika PoE kamepbl

BapuanT 1. Moakntounte POE kamepy kK KOMMyTaTopy C
dyHKumel POE unu ceTeBoMy BMieOperncTpaTopy.
LWaru:
1. MoakntounTe ceTeBOI Kabenb K NopTy POE kamepbl.
2. MopkntounTe ipyro KOHeL, ceTeBOro Kaens K nopty PoE
KoMMyTaTopa ¢ hyHKumeit POE unu ceteBoro Bugeopernctparopa.
3. lMoakntounTe ceTeBow Kabenb K NopTy LAN kommyTaTopa ¢
dyHKUmeln PoE nnu ceTeBoro BufeoperucTpatTopa 1 K nopty
LAN mapLupyTtusaTopa.

K nopty LAN

K nopTy LAN

N\ KommyTatop ¢
dyHKUMeit PoE

nnm ceTeBon
BUfleoperncTpaTop

o KommyTatop ¢ dyHkumeit POE, ceTeBoil BUAEOperncTpaTop u ceTeBoi kabenb
He BXOAAT B KOMMJIEKT NOCTaBKU.
4. BoiauTe B YYETHYIO 3anuUCb B NpUnoXxeHuun EZVIZ.

5. Ha rnaBHOM aKpaHe HaXKMUTE «+» B PaBOM BEPXHEM YrAy, 4TO6bI
nepenTu K ckaHupoBaHuio QR-koaa.

O]

6. OtckaHupyiTe QR-koJ Ha 06/10)KKe 3TOro PyKOBOLCTBA UM Ha Kopryce
Kamepbl.

7. CnepyiiTe UHCTPYKLMUAM MacTepa HaCTPOIKM, YTOGbI 106aBUTL KaMepy
B npunoxexuu EZVIZ.
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BapuauT 2. NMoakntounTe POE kaMepy K MapLupyT13aTopy.
Laru:
1. MopkntouuTe Kabenb agantepa NUTaHus (NpofaeTcs OTAENbHO) K
NopTY 3N1eKTPONUTaHNA KaMepbl.

2. lMoaknounTe afanTep NUTAHUSA K PO3ETKe 3N1eKTPONUTAHUS.

. MopkntounTe ceTeBoil Kabenb K NopTy POE kamepbl.

4. TMopknounTe ApYroii KoHeL, ceTeBoro kabens K nopty LAN
MaplupyTusaTopa.

w

MapuwpyTusatop

12 B noct. Toka, 1 A

"

ApanTep nuTaHusa

G CeTeBolt kabenb He BXOAWUT B KOMMJIEKT NOCTaBKW.

5. BoiiguTe B yyeTHyt0 3anucb B Npunoxxenun EZVIZ.
6. Ha rnaBHOM 3KpaHe HaXXMUTE «+» B PaBOM BEPXHEM YrJly, YTOGbI
nepenTun K ckaHuposaHuio QR-koaa.

T?

7. OTckaHupyiiTe QR-KOA Ha 06J10)KKe 3TOro PyKoBOACTBA MW Ha
Kopnyce Kamepbl.

8. CrepyiiTe MHCTPYKLMAIM MacTepa HaCTPOIKY, YTOGbl 06aBUTb
Kamepy B npunoxeuun EZVIZ.
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YcTaHoBKa ([0NONIHNTENbHO)

1 YcrtaHoBka KapTbl microSD (80N0NHUTENBHO)
1. CHUMMUTE KPbILLKY B HKHE YaCcTu Kamepbl.

2. BcraBbTe KapTy microSD (MpoAaeTcs oTAeNbHO) B pa3beM, Kak
NoKa3aHo Ha PUCYHKe HIXe.

3. YcTaHOBWTE KPbILIKY Ha MeCTO. m

Mocne ycTaHoBKM KapTbl microSD 1 nepep ee UCMosib30BaHWEM
Heo6X0AVMMO UHULMaNU3npoBaThb KapTy B NpusioxeHnn EZVIZ.

CTOpOHOM
BBEpX

4. TlpoBepbTe cocTosiHMe KapTbl SD B npunoxenun EZVIZ, Haxas
KHOrKy Storage Status (CocTosiHMe 3anoMuHatoLLero ycTpoiicTaa)
B MHTepdeiice Device Settings (HacTpoek ycTpoicTBa).

5. Ecnu cocTosiHue KapTbl namMAaTn OT06pa)KaeTCﬂ Kak

«Uninitialized» (He MHMUManMampoBaHa), HAXXMUTE 3HAYOK, YTOGbI
VHULManMsnpoBarThb ee.

Mocne aToro cocTosiHMe KapTbl M3MeHUTCs Ha «Normal»
(HopmarbHoe). Ternepb ee MOXHO UCMOb30BaTh Ans
XpaHeHust BuAeo3anucen u potorpaduit.
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YcTaHoBKa Kamepbl

KaMepy MOXHO YCTaHOBUTb Ha CTEHEe UJIM NOTOJIKE. PaCCMOTpMM
HaCTEHHbIN MOHTaX B KayecTBe npumepa.

« Mpepnaraemas BbICOTa yCTaHOBKM: 3 M.

+ Mepepn ycTaHOBKOI Y6eAUTECH, YTO CTEHA UIU MOTOSOK
[L0CTaTOYHO MPOYHbI U MOTYT BblAEpXXaTb BEC, B TPU pasa
MpeBbILLAOLLMIA BEC KAMEPbI.

+ CTapanTecb He yCTaHaBNMBaTb KaMepy B MecTax, rie ee
06BEKTUB BYAET HAXOAUTLCS MOA ANUTENbHBIM BO3[AENCTBUEM
MPAMbIX CONHEYHbIX JTyYeit.

-MomecTuTe WAabNoH ANs CBEPNIEHUS OTBEPCTMIA Ha BbIGPaHHYHO ANst
YCTaHOBKM KaMepbl MOBEPXHOCTb.

- TonbKo AN 6eTOHHOI CTeHbI MK NoTosKa. NpoceepnuTe
KperneXHble 0TBEPCTUS MO WabnoHy U BCTaBbTE TPU At06ens.

- MpuKpenuTe oCHOBaHWe KaMepbl B COOTBETCTBUM C LIAGIOHOM,
UCMoJb3ys TPU MeTalIM4YecKux Wwypyna.

P LLia6nox ans cBepnenus
OoTBepCTUi

0) L
0 cgmmy -
0/ o ——mee ;
b 6
[2) [io6enn @ Metannnyeckue Wwypynb!

o an HeO6XO,CLVIMOCTM pasopsute wabnoH ANA CBepfieHUA nocne
YCTaHOBKU OCHOBaHUA.
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3 Perynupoeka yrna o63opa

-OcnabbTe perympoBOYHbIN BUHT.
- OTperynupyiiTe yron o63opa Kamepbl.
- 3aTAHUTE PeryMpoBOYHbINA BUHT.

0 MpocnepuTe 3a TeM, 4To6bI pasbem ANA KapTbl microSD 6bin
HanpaBJieH BHU3.

0 [ns nonyyeHns noapo6Hoi nHbopmMaLmm noceTute Be6-canT
www.ezvizlife.com.
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Ambalaj igerigi

veya

Delme Sablonu Vida Seti

Gli¢ Adaptori Hizl Baslangig Kilavuzu

0 + Kameranin gorintiisii satin aldiginiz asil modele baghdir.
+ Gl adaptorii PoE kamera modelinde yer almaz.
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Temel Bilgiler
Wi-Fi Kamera

Sifirlama Digmesi
(Kapagin arkasinda)
o Mikro SD Kart Yuvasi
(Kapagin arkasinda)

T oAnten

--=---oHoparlor

---o Ethernet Portu

""" 0 Gli¢ Portu

Spot Lambasi
Cift lens
-0 LED Gosterge

IR Isi§1

Isim Tanim
LED Gosterge + Sabit Kirmizi: Kamera baslatiliyor.
+ Yavas Yanip Sonen Kirmizi: Wi-Fi baglantisi basarisiz.
+ Hizl Yanip Sénen Kirmizi: Kamera istisnasi
(6r. Micro SD kart hatas).
+ Sabit Mavi: Video, EZVIZ uygulamasinda goriintiileniyor.
+ Yavas Yanip S6nen Mavi: Kamera diizgiin galisiyor.
+ Hizli Yanip S6nen Mavi: Kamera Wi-Fi baglantisi igin hazir.
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Temel Bilgiler
PoE Kamera

e -0 MIC

,,,,,,,,,,,,,,,,,,,,,,,,,,, o Sifilama Diigmesi
(Kapagin arkasinda)

--0 Mikro SD Kart Yuvasi
(Kapagin arkasinda)

---o Hoparlor

--0 PoE Portu

—————— -0 Gug Portu

Spot Lambasi
Gift lens
-© LED Gosterge

IR Isi§1

Isim Tanim
LED Gosterge + Sabit Kirmizi: Kamera baslatiliyor.
+ Yavas Yanip Sonen Kirmizi: Ag baglantisi basarisiz.
+ Hizl Yanip S6nen Kirmizi: Kamera istisnasi
(6r. Micro SD kart hatast).
+ Sabit Mavi: Video, EZVIZ uygulamasinda goriintiileniyor.
+ Yavas Yanip Sonen Mavi: Kamera diizgiin galisiyor.
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EZVIZ uygulamasini indirin L@I
1. 2,4 GHz aginizi kullanarak cep telefonunuzu Wi-Fi'ye baglayin.
2. App Store veya Google Play™)'de “EZVIZ" kelimesini aratin.
3. EZVIZ uygulamasini indirin ve yiikleyin.
4. Uygulamayi baslatin ve bir EZVIZ kullanici hesabi olusturun.

Kurulum
Kameranizi ayarlamak igin adimlan izleyin:

1. Kamerayi agin.

2. EZVIZ uygulamasi kullanici hesabinda oturum agin.
3. Kameranizi internete baglayin.

4. Kameranizi EZVIZ hesabina ekleyin.

Wi-Fi Kameraniz Nasil Ayarlanir?
1 Giig saglama

Adimlar:
1. Glig adaptorii kablosunu kameranin giig girisine takin.

2. Glig adaptoriini elektrik prizine takin.

Gii¢ Adaptorii

-

0 Hizli yanip s6nen mavi LED kameraya giic verildigini ve kameranin Wi-Fi
yapilandirmast igin hazir oldugunu belirtir.
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internete Baglanin

+Kablosuz Baglanti: Kamerayi Wi-Fi'ye baglayin. Segenek 1'e bakin.

+Kablolu Baglanti: Kamerayi yonlendiriciye baglayin. Segenek 2 ‘e bakin.

Segenek 1: Wi-Fi'yi yapilandirmak igin EZVIZ uygulamasini
kullanin.

Adimlar:

1. EZVIZ uygulamasini kullanarak hesabiniza girin.
2. Ana ekranda, QR Kodunu Tara arayiiziine gitmek igin sag Ust
kdsedeki "+" diigmesine dokunun.

©O)

3. Hizli Baslangic Kilavuzu kapagindaki veya kamera govdesindeki
QR kodunu tarayin.

4. Wi-Fi yapilandirmasini tamamlamak igin EZVIZ uygulama
sihirbazini takip edin.

o Liitfen kameranizi cep telefonunuzun bagl oldugu Wi-Fi'ye baglayin.

Yeniden baslatmak ve tiim parametreleri varsayilan degerlere
ayarlamak icin sifirla diigmesini 5 saniye basili tutun.

Asagidaki durumlarda sifirlama diigmesini 5 saniye basili tutun:
+ Kamera Wi-Fi aginiza baglanamazsa.

+ Baska bir Wi-Fi agi ile degistirmek isterseniz.
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Secenek 2: Wi-Fi kamerayi yonlendiriciye baglayin.
Adimlar:
1. Kamerayi yonlendiricinizin LAN portuna Ethernet kablosu ile baglayin.

2. EZVIZ uygulamasini kullanarak hesabiniza girin.
3. Ana ekranda, QR Kodunu Tara arayiiziine gitmek igin sag tist
kosedeki "+" diigmesine dokunun.

4. Hizh Baslangig Kilavuzu kapagindaki veya kamera govdesindeki
QR kodunu tarayin.

5. Sihirbazi takip edin ve kamerayi EZVIZ uygulamasina ekleyin.
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PoE Kameraniz Nasil Ayarlanir?

Secenek 1: PoE kameranizi PoE Anahtarina/NVR'ye baglayin.
Adimlar:

1. Ethernet kablosunu kameranizin PoE portuna baglayin.
2. Ethernet kablosunun diger ucunu PoE anahtarinizin veya NVR'nin
PoE portuna baglayin.

3. PoE anahtarinizin veya NVR'In LAN portunu Ethernet kablosuyla
yonlendiricinin LAN portuna baglayin.

0 PoE anahtari, NVR ve Ethernet kablosu pakette yer almaz.

4. EZVIZ uygulamasini kullanarak hesabiniza girin.

5. Ana ekranda, QR Kodunu Tara arayiiziine gitmek igin sag tst
kosedeki "+" diigmesine dokunun.

6. Hizli Baslangig Kilavuzu kapagindaki veya kamera govdesindeki
QR kodunu tarayin.

7. Sihirbazi takip edin ve kameray1 EZVIZ uygulamasina ekleyin.
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Secenek 2: PoE kamerasini yonlendiriciye baglayin.
Adimlar:

1. Gli¢ adapt6rii kablosunu (ayrica satilir) kameranin gug girisine takin.
2. Giig adaptoriinu elektrik prizine takin.

3. Ethernet kablosunu kameranizin PoE portuna baglayin.

4. Ethernet kablosunun diger ucunu yénlendiricinin LAN portuna baglayin.

Yonlendirici

DC12V1A

Gli¢ Adaptori

0 Ethernet kablosu pakete dahil degildir.

5. EZVIZ uygulamasini kullanarak hesabiniza girin.

6. Ana ekranda, QR Kodunu Tara arayiiziine gitmek igin sag tst
kosedeki "+" dligmesine dokunun.

O]

7. Hizh Baslangig Kilavuzu kapagindaki veya kamera govdesindeki
QR kodunu tarayin.

8. Sihirbaz takip edin ve kamerayi EZVIZ uygulamasina ekleyin.
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Kurulum (istege Bagh)
1 Micro SD Karti takin (istege Bagl)

1. Kamera Uzerindeki kapagi ¢ikarin.

2. Micro SD karti (ayrica satilir) asagidaki sekilde gosterilen kart
yuvasina takin.

3. Kapagi tekrar yerine takin.

Micro SD karti taktiktan sonra kullanmadan 6nce karti EZVIZ
uygulamasinda ilk kullanima hazirlamaniz gerekir.

Bu Taraf
Yukari

4. EZVIZ uygulamasinda, SD kartin durumunu kontrol etmek igin
Device Settings (Aygit Ayarlari) arayiiziindeki Storage Status
(Depolama Durumu)'na dokunun.

5. Hafiza karti durumu Uninitialized (Baslatiimamisg) olarak
gorunliyorsa, baslatmak igin dokunun.

0 Durum Normal hale gelecek ve videolar saklayabilecektir.
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Kamerayi Kurun

Kamera duvara veya tavana monte edilebilir. Burada duvar montajini
ornek olarak aliyoruz.
n + Onerilen kurulum yiiksekligi: 3 m (10 fit).
+ Duvarin/tavanin, kameranin agirhginin tig katina dayanacak
kadar giclii oldugundan emin olun.

+ Kamerayi, kamera mercegine ¢ok fazla dogrudan parlayan isik
gelen bir yere yerlestirmekten kaginin.

- Delme sablonunu, kamerayi takmak icin sectiginiz yiizeye
yerlestirin.

- (Yalnizca beton duvar/tavan igin) Vida deliklerini sablona
gore delin ve li¢ baglantiyr takin.

- Kamerayi sablona gore sabitlemek igin tic metal vidayi kullanin.

6 o
@ Diibeller © Metal Vidalar

o Gerekmesi halinde ayadi takildiktan sonra delme sablonunu yirtin.
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3 Gozetleme Agisini Ayarlayin

- Ayarlama vidasini gevsetin.

- Kameraniz igin en iyi gortiniimii elde etmek igin gozetleme
agisini ayarlayin.

- Ayarlama vidasini sikistirin.

0 Micro SD kart yuvasinin agagi baktigindan emin olun.

0 Detayl bilgi igin litfen www.ezvizlife.com adresini ziyaret edin.
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LIMITED WARRANTY

Thank you for purchasing Hangzhou EZVIZ Software Co,, Ltd. (‘EZVIZ’) products. This limited warranty (‘warranty”)
gives you, the original purchaser of the EZVIZ product, specific legal rights. You may also have other legal rights
that vary by state, province or jurisdiction. This warranty applies only to the original purchaser of the product.
“Original purchaser” means any consumer having purchased the EZVIZ product from an authorized seller. The

ions of liability under this warranty will not apply to the extent prohibited by
applicable law. No distibutor,reseller agent, or employee is to make any extension, or
addition to this warranty.
Your EZVIZ product is warranted for a period of one (1) year from the date of purchase against defects in materials
and workmanship, or such longer period as may be required by law in the country or state where this product is
sold, when used normally in accordance with user manual.
You can request warranty service by contacting our Customer Service.
For any defective EZVIZ products under warranty, EZVIZ will at its option, (i) repair or replace your product free of
charge; (ii) exchange your product with a functional equivalent product; or (ii) refund the original purchase price,
provided you provide the original purchase receipt or copy, a brief explanation of the defect, and return the product
in its original packaging. At EZVIZ's sole discretion, repair or replacement may be made with a new or refurbished
product or components. This warranty does not cover the shipping cost, insurance, or any other incidental charges
incurred by you in returning the product.
Except where prohibited by applicable law, this is your sole and exclusive remedy for breach of this warranty. Any
product that has either been repaired or replaced under this warranty will be covered by the terms of this warranty
for the longer of ninety (30) days from the date of delivery or the remaining original warranty period.
This warranty does not apply and is void:
- If the warranty claim is made outside the warranty period or if the proof of purchase is not provided;
For any malfunction, defect, or failure caused by or resulting from the evidence of impact; mishandling;
tampering; use contrary to the applicable instruction manual; incorrect power line voltage; accident; loss; theft;
fire; flood; or other Acts of God; shipping damage; or damage resulting from repairs performed by unauthorized
personnel;
For any consumable parts, such as batteries, where the malfunction is due to the normal aging of the product;
Cosmetic damage, including but not limited to scratches, dents, and broken plastic on ports;
Any software, even if packaged or sold with EZVIZ hardware;
For any other damages free from defects in material or workmanship;
Routine cleaning, normal cosmetic, and mechanical wear and tear.
DISCLAIMER OF WARRANTIES
EXCEPT AS STATED ABOVE IN THIS WARRANTY, AND TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE
LAW, EZVIZ DISCLAIMS ALL EXPRESS, IMPLIED, AND STATUTORY WARRANTIES AND CONDITIONS WITH
RESPECT TO THE PRODUCT, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR
A PARTICULAR PURPOSE, THE DURATION OF ANY APPLICABLE IMPLIED WARRANTIES OR CONDITIONS TO
THE DURATION OF THIS WARRANTY, THE SECURITY OF THE PRODUCT, OR AVAILABILITY AND RELIABILITY OF
PRODUCT INFORMATION OR DATA.
NOTE: SOME STATES OR JUSRISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY
LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU.
LIMITATION OF DAMAGES
IN NO EVENT WILL EZVIZ BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, EXEMPLARY, OR SPECIAL
DAMAGES, INCLUDING ANY DAMAGES FOR LOST DATA OR LOST PROFITS, ARISING FROM OR RELATING TO THIS
WARRANTY OR THE PRODUCT, AND EZVIZ'S TOTAL CUMULATIVE LIABILITY ARISING FROM OR RELATED TO THIS
WARRANTY OR THE PRODUCT WILL NOT EXCEED THE AMOUNT ACTUALLY PAID FOR THE PRODUCT BY THE
ORIGINAL PURCHASER.
NOTE: SOME STATES OR JUSRISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.
LIMITATION OF LIABILITY
ALL PRODUCT INFORMATION AND DATA IS PROVIDED FOR YOUR CONVENIENCE, “AS IS", AND “AS AVAILABLE."
EZVIZ DOES NOT REPRESENT, WARRANT, OR GUARANTEE THAT PRODUCT INFORMATION AND DATA WILL BE
AVAILABLE, ACCURATE, OR RELIABLE OR THAT PRODUCT INFORMATION AND DATA OR USE OF THE PRODUCT
WILL PROVIDE SAFETY IN YOUR HOME. YOU USE ALL PRODUCT INFORMATION, DATA, AND THE PRODUCT AT
'YOUR OWN DISCRETION AND RISK. YOU WILL BE SOLELY RESPONSIBLE FOR (AND EZVIZ DISCLAIMS) ANY AND
ALL LOSS, LIABILITY, OR DAMAGES, INCLUDING TO YOUR WIRING, FIXTURES, ELECTRICITY, HOME, PRODUCT,
PRODUCT PERIPHERALS, COMPUTER, MOBILE DEVICE, AND ALL OTHER ITEMS AND PETS, RESULTING FROM
'YOUR USE OF THE PRODUCT INFORMATION, DATA, OR PRODUCT. PRODUCT INFORMATION AND DATA PROVIDED
BY EZVIZ IS NOT INTENDED AS A SUBSTITUTE FOR DIRECT MEANS OF OBTAINING THE INFORMATION
FOR EXAMPLE, A NOTIFICATION PROVIDED THROUGH THE PRODUCT IS NOT INTENDED AS A SUBSTITUTE
FOR AUDIBLE AND VISIBLE INDICATIONS IN THE HOME AND ON THE PRODUCT, NOR FOR A THIRD PARTY
MONITORING SERVICE.
Please do not hesitate to contact your seller or our Customer Service, with any questions.
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GARANTIE LIMITEE
Merci d'avoir acheté ce produit fabriqué par Hangzhou EZVIZ Software Co., Ltd. (« EZVIZ »). La présente garantie limitée
(« garantie » vous octroie, en tant quacheteur original du produit EZVIZ, des droits légaux spécifiques. Vous pouvez
également faire valoir d'autres droits légaux, qui varient d'un Etat, d'une province ou d'une juridiction a Iautre. La présente
garantie couvre uniquement Iacheteur original du produit. « Acheteur original » désigne tout consommateur ayant acheté le
produit EZVIZ auprés d'un distributeur agréé. Les avis de non-responsabilité, les exclusions et les limitations de responsabilité
au titre de la présente garantie ne s'appliquent pas dans la mesure ol les lois en vigueur linterdisent. Aucun distributeur,
revendeur, agent ou employé n'est autorisé a effectuer des modifications, des extensions ou des ajouts a la présente garantie.
Votre produit EZVIZ est couvert par la garantie pour une période d'un (1) an a compter de la date d'achat, contre les défauts
matériels et de main-d'ceuvre, ou durant une période plus longue telle que pourrait 'exiger la loi de IEtat ou du pays o le
produit est vendu, en cas d'utilisation normale de celui-ci conformément au manuel d'utilisation.
Vous pouvez solliciter le service de garantie en contactant notre service client.
Pour tout produit EZVIZ défectueux couvert par la garantie, EZVIZ pourra, a sa discrétion, (i) le réparer ou le remplacer
gratuitement, (i) I<changer contre un autre produit équivalent fonctionnel ou (i) vous rembourser son prix d'achat initial,
sous réserve de la fourniture de la facture d'achat originale ou d'une copie de celle-ci accompagnée d'une bréve explication du
défaut, et du renvoi du produit dans son emballage d'origine. A la totale discrétion d'EZVIZ, la réparation ou le remplacement
d'un produit peut se faire avec un produit ou des composants neufs ou remis a neuf. La présente garantie ne couvre pas le
coit d'expédition, assurance ou tous autres frais accessoires pris en charge par vos soins lors du retour du produit.
Sauf si la loi lnterdit, la mesure ci-dessous constitue votre recours exclusif en cas de violation de la présente garantie. Tout
produit qui a été réparé ou remplacé en vertu de la présente garantie sera couvert par les termes de la présente garantie pour
une période de quatre-vingt-dix (90) jours a compter de la date de livraison au client ou pour la période de garantie originale
restante.
La présente garantie ne s'applique pas et est nulle dans les cas ci-dessous :
Ia réclamation au titre de la garantie est faite hors la période de garantie ou si la preuve dachat nest pas fournie ;
tout dysfonctionnement, défectuosité ou panne causé par un impact, une mauvaise manipulation, une altération, une
utilisation en violation du manuel d'utilisation en vigueur, une mauvaise tension dalimentation, un accident, une perte,
un vol, un incendie, une inondation, un cas de force majeure, un dommage lié a l'expédition ou un dommage lié aux
réparations effectuées par un technicien non agréé, ou résultant de I'une des causes ci-dessous ;
les consommables, par exemple les batteries, dont le dysfonctionnement est i au vieillissement normal du produit ;
les dommages cosmeétiques, y compris, mais sans s'y limiter, les égratignures, les bosses et le déchirement des pieces en
plastique gamissant les ports ;
les logiciels, y compris ceux emballés ou vendus avec le matériel EZVIZ ;
tout autre dommage que les dommages liés aux défauts matériels ou de main-d'ceuvre ;
+ lusure liée au nettoyage de routine, I'usure cosmétique normale et I'usure mécanique.
EXCLUSIONS DE GARANTIES
A UEXCEPTION DES CAS PREVUS CI-DESSUS DANS LA PRESENTE GARANTIE, ET DANS LES LIMITES AUTORISEES PAR
LA LOI EN VIGUEUR, EZVIZ DECLINE TOUTE GARANTIE ET CONDITION EXPRESSE, IMPLICITE OU LEGALE RELATIVE
AU PRODUIT, Y COMPRIS LES GARANTIES IMPLICITES DE VALEUR MARCHANDE, D'ADEQUATION A UNE UTILISATION
PARTICULIERE, DE DUREE DE TOUTE GARANTIE OU CONDITION IMPLICITE APPLICABLE PAR RAPPORT A LA DUREE DE
LA PRESENTE GARANTIE, DE SECURITE DU PRODUIT OU DE DISPONIBILITE ET DE FIABILITE DES INFORMATIONS OU DES
DONNEES RELATIVES AU PRODUIT.
REMARQUE : SI VOUS RESIDEZ DANS UN ETAT OU UNE JURIDICTION NAUTORISANT PAS DE LIMITES SUR LA DUREE DE LA
GARANTIE IMPLICITE, LA LIMITE C-DESSUS NE SAPPLIQUE PAS A VOUS
LIMITES DE DOMMAGES
EZVIZ NE SAURAIT EN AUCUN CAS ETRE TENUE POUR RESPONSABLE DE TOUT DOMMAGE CONSECUTIF, ACCIDENTEL,
EXEMPLAIRE OU SPECIAL, Y COMPRIS EN CAS DE DOMMAGES DE PERTE DE DONNEES OU DE PROFIT, DECOULANT DE
LA PRESENTE GARANTIE OU DU PRODUIT. LA RESPONSABILITE TOTALE CUMULEE D'EZVIZ AU TITRE DE LA PRESENTE
GARANTIE OU DU PRODUIT NE PEUT PAS ETRE SUPERIEURE AU MONTANT EFFECTIVEMENT PAYE POUR LE PRODUIT PAR
LACHETEUR INITIAL.
REMARQUE : SI VOUS RESIDEZ DANS UN ETAT OU UNE JURIDICTION NAUTORISANT PAS D'EXCLUSIONS OU DE LIMITES
SUR LES DOMMAGES ACCIDENTELS OU CONSECUTIFS, LA LIMITE OU L'EXCLUSION CI-DESSUS NE S'APPLIQUE PAS A
VOUS.
LIMITATION DE RESPONSABILITE
TOUTES LES INFORMATIONS ET DONNEES RELATIVES AU PRODUIT CONTENUES DANS LE PRESENT DOCUMENT SONT
FOURNIES A DES FINS DE COMMODITE, « EN LETAT » ET « SELON LEUR DISPONIBILITE ». EZVIZ NE DECLARE NI NE
GARANTIT QUE LES INFORMATIONS ET DONNEES RELATIVES AU PRODUIT SERONT DISPONIBLES, EXACTES OU FIABLES
NI QUE LES INFORMATIONS ET DONNEES RELATIVES AU PRODUIT OU L'UTILISATION DU PRODUIT GARANTIRONT LA
SECURITE DE VOTRE DOMICILE. VOUS UTILISEZ LES INFORMATIONS ET DONNEES RELATIVES AU PRODUIT ET LE PRODUIT
SELON VOTRE PROPRE VOLONTE ET A VOS PROPRES RISQUES. VOUS ASSUMEZ LENTIERE RESPONSABILITE (ET EZVIZ NE
SAURAIT ETRE TENUE POUR RESPONSABLE EN LA MATIERE) EN CE QUI CONCERNE LES PERTES, LES RESPONSABILITES
OU LES DOMMAGES, Y COMPRIS A VOTRE CABLAGE, A VOS ACCESSOIRES, A VOS INSTALLATIONS ELECTRIQUES, A VOTRE
DOMICILE, A VOTRE PRODUIT, A VOS PERIPHERIQUES DE PRODUIT, A VOS ORDINATEURS, A VOS PORTABLES ET A TOUT
AUTRE ANIMAL DOMESTIQUE OU OBJET, RESULTANT DE L'UTILISATION DU PRODUIT OU DES INFORMATIONS ET DONNEES
RELATIVES AU PRODUIT. LES INFORMATIONS ET DONNEES RELATIVES AU PRODUIT FOURNIES PAR EZVIZ NE SONT PAS
DESTINEES A REMPLACER LES MOYENS DIRECTS D'OBTENTION DES INFORMATIONS. PAR EXEMPLE UNE NOTIFICATION
FOURNIE PAR LE PRODUIT NE SAURAIT REMPLACER LES INDICATIONS AUDIBLES ET VISIBLES DANS VOTRE DOMICILE ET
SUR VOTRE PRODUIT NI UN SERVICE DE SURVEILLANCE TIERS.
Si vous avez des questions, n'hésitez pas a contacter votre distributeur ou notre service client.
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GARANTIA LIMITADA
Gracias por comprar productos de Hangzhou EZVIZ Software Co., Ltd. (EZVIZ"). Esta garantia limitada (‘garantia”)
le otorga a usted, comprador original el producto EZVIZ, derechos legales especificos. Quizé disponga de otros
derechos legales segun la regi6n, provincia o jurisdiccion. Esta garantia se aplica exclusivamente al comprador original
del producto. Por "comprador original” se ennende cualquier consumidor que haya comprado el producto EZVIZ a un
vendedor Las renuncias, de bajo esta garantia no se aplicaran
en la media pronibida por Ia legilacion vigente. Ningin cistibuicir, vendedor, agente o empleado o5t autanzado a
hacer modificaciones, extensiones o adiciones a esta garantia.
Su producto EZVIZ tiene garantia, que cubre defectos de materiales y fabricacion, por un periodo de (1) afio desde la
fecha de la compra o por un periodo mayor segun lo requiera la legislacion en el pais o region donde se venda este
producto, siempre que se utilice tal y como se indica en el manual de usuario.
Puede solicitar el servicio de garantia poniéndose en contacto con nuestro Servicio al Cliente.
Ante cualquier producto EZVIZ defectuoso, EZVIZ decidiré si: (i) reparar o reemplazar su producto sin gasto alguno;
(i) cambiar su producto por un producto funcional equivalente; o (i) devolver el dinero original de la compra, siempre
que nos facilite el recibo de compra original, una breve explicacion del defecto y devuelva el producto en su embalaje
original. Segun considere EZVIZ, la reparacion o reemplazo puede realizarse con un producto o componente nuevo o
reacondicionado. Esta garantia no cubre los gastos de envio, seguro ni ningun otros gastos secundarios en los que
usted pueda incurrir al devolver el producto.
Amenos que o prohiba la legislacion vigente, este es su recurso tnico y exclusivo por incumplimiento de esta garantia.
Cualquier producto que haya sido reparado o reemplazado bajo esta garantia quedar cubierto por los términos de esta
garantia por un méximo de (90) dias desde el dia de envio o por el periodo de garantia original restante.
Esta garantia no se aplica y quedara anulada:
Si el derecho a la garantia se ejerce fuera del periodo de la garantia o si no se proporciona ninguna prueba de
compra;
Por cualquier averia, defecto o fallo provocado o que resulte de algun impacto; uso incorrecto; manipulacién; uso
contrario a lo indicado en el manual de ; tension de incorrecta; accidente; pérdida; robo;
incendio; inundacion; u otros casos fortitos: dafios de envio, o dafios que resulien de reparaciones realizadas por
personal no autorizado;
Para los elementos consumibles, tales como baterias, ya que el mal funcionamiento se debe al paso del tiempo del
producto;
Darios superficiales incluyendo, entre otros: rasguiios, abolladuras y plasticos rotos en los puertos;
Cualquier software, aunque esté embalado o se venda junto a hardware de EZVIZ;
Por cualquier otro dafio que no sea por defectos en el material o de su fabricaci6n;
- Limpieza rutinaria, dafios superficiales normales y desgastes mecanicos
RENUNCIA DE GARANTIA
SALVO LO INDICADO EN ESTA GARANTIA Y EN LA MEDIDA PERMITIDA POR LA LEGISLACION, EZVIZ DECLINA TODO
TIPO DE GARANTIAS Y CONDICIONES EXPLICITAS, IMPLICITAS Y ESTATUTARIAS EN RELACION CON EL PRODUCTO,
INCLUIDAS LAS GARANTIAS DE COMERCIABILIDAD IMPLICITAS Y DE ADECUACION A UN PROPOSITO ESPECIFICO, LA
DURACION DE CUALQUIER GARANTIA O CONDICIGN IMPLICITA APLICABLE A LA DURACION DE ESTA GARANTIA, LA
SEGURIDAD DEL PRODUCTO, O LA DISPONIBILIDAD Y FIABILIDAD DE LA INFORMACIGN DEL PRODUCTO.
NOTA: ALGUNAS REGIONES O JURISDICCIONES NO PERMITEN LIMITACIONES SOBRE LA DURACION DE LA GARANTIA
IMPLICITA, DE MODO QUE LAS LIMITACIONES ANTERIORES PODRIAN NO APLICARSELE A USTED.
LIMITACION DE DANOS
EN NINGUN CASO EZVIZ SERA RESPONSABLE POR NINGUN DANO INDIRECTO, RELACIONADO, EJEMPLAR O
ESPECIAL, INCLUIDOS LOS DANOS POR PERDIDA DE DATOS O PERDIDA DE BENEFICIOS, QUE SURJA O ESTE
RELACIONADO CON ESTA GARANTIA O EL PRODUCTO, Y LA RESPONSABILIDAD MAXIMA DE EZVIZ RESULTANTE O
RELACIONADA CON ESTA GARANTIA O EL PRODUCTO NO SUPERARA LA CANTIDAD PAGADA POR EL PRODUCTO POR
EL COMPRADOR ORIGINAL
NOTA: ALGUNAS REGIONES O JURISDICCIONES NO PERMITEN LA EXCLUSION O LIMITACION DE DANOS
SECUNDARIOS O INDIRECTOS, DE MODO QUE LAS LIMITICIONES Y EXCLUSIONES ANTERIORES PODRIAN NO
APLICARSELE A USTED.
LIMITACIGN DE RESPONSABILIDAD
TODA LA INFORMACION DEL PRODUCTO SE LE PROPORCIONA PARA SU COMODIDAD "COMO ESTA" Y "SEGUN
DISPONIBILIDAD". EZVIZ NO ASEGURA NI GARANTIZA QUE LA INFORMACION DEL PRODUCTO ESTE DISPONIBLE O
SEA EXACTA Y FIABLE O QUE LA INFORMACION DEL PRODUCTO 0 USO DEL PRODUCTO SEA SEGURO EN SU HOGAR.
USTED UTILIZARA LA INFORMACIGN DEL PRODUCTO Y EL PRODUCTO POR SU PROPIA CUENTA Y RIESGO. SOLO
USTED (Y EZVIZ DECLINA) SERA RESPONSABLE DE CUALQUIER OBLIGACION, DANO O PERDIDA, INCLUYENDO LA
INSTALACION ELECTRICA, MUEBLES, ELECTRICIDAD, HOGAR, PRODUCTO, PERIFERICOS DEL PRODUCTO, ORDENADOR,
DISPOSITIVO MOVIL, Y CUALQUIER OTRO ELEMENTO Y MASCOTAS, RESULTANTES DE LA UTILIZACION DEL
PRODUCTO 0 LA INFORMACION DEL PRODUCTO POR SU PARTE. LA INFORMACION DEL PRODUCTO PROPORCIONADA
POR EZVIZ NO TIENE POR OBJETO SUSTITUIR OTROS METODOS DIRECTOS DE OBTENER LA INFORMACION. POR
EJEMPLO, UNA NOTIFICACION PROPORCIONADA MEDIANTE EL PRODUCTO NO TIENE POR OBJETO SUSTITUIR LAS
INDICACIONES AUDIBLES Y VISIBLES DEL HOGAR Y DEL PRODUCTO, NI TAMPOCO UN SERVICIO DE CONTROL DE
TERCEROS.
No dude en ponerse en contacto con su vendedor o con nuestro Servicio al Cliente si tiene alguna duda.
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OrPAHUYEHHAA TAPAHTUSA
Bnaropapum Bac 3a nokynky npoaykuum EZVIZ (Hangzhou EZVIZ Software Co., Ltd). 37a OrpaHi|eHHas rapaHTus («rapanTus») gaet
Bam Kak npoaykTa EZVIZ npaga. Bbi TAKKE MOXETe UMETb ApyTHe IOpUAWNECKHE Npasa,

KoTOpbIe 3aKoHamm NPOBMHLMN WM Nanwas rapanTus ToneKo Ha
NePBOHauNIbHOTO MOKyYNaTeNA MPOAYKTa. TEpMMH «NEPBOHaANbHbI MOKYNaTeNby O3HauaeT MoGOro NoTpesuTens, rynwuero
npoaykT EZVIZ y aBTOpU30BAHHOO NPoAaBLa. OTKa3 oT ¥ orpanmueHnn

COOTBETCTBUM C AHHO/i FapaHTHet He ASVCTBUTENbHI B CnyJae, ecn oHN

AMCTPHGHIOTOP, W HTEP, Hit ACHT, HiA COTPYAHIK HE MMEIOT NPABa BHOCHTS KaKWE-THGO W3MEHEHHR U AOTIORHEHMA K AaHHO

rapaHTIM.

Ha Baw npoaykT EZVIZ AaeTcs rapaHThs Ha AecheKThi MaTEPUANOB W 3rOTOBAIEHNS CPOKOM Ha 1 (04H) FOA C MOMeHTa NOKyNKi

UnK Ha Gonee ANUTENIbHBI NEPUOA, COTNACHO 3aKOHORATENbCTBY FOCYAAPCTBa, FAE NPOAAETCH ITOT MPOAYKT, NPM YCHOBMN
B c

Bol MOXeTe 3anpocuTh & Hawy cnyx6y
B cnyvae HeMCnpaBHOCTH NPoAYKTOB EZVIZ, Ha KOTOpbIE PacnpoCTPaHRAETCA rapaHTys, KomMnaHus EZVIZ npousseaet no csoemy
BbI60pY (i) GeCTNaTHBI PEMOHT Wi 3ameHy NPOAYKTa; (ii) 0BMeH NPOAYKTa Ha dYHKLMOHANbHO SKBUBANEHTHAII, (i) Bo3BpaT
NepBOHaYasNbHO/ CTOMMOCTH NP YCIOBUM, YTO Bbl PEAOCTABUTE OPUTUHAN UM KOMMIO YeKa, KDATKOE ONMCaHMe HeUCrpaBHoCTH,
a TakKe BepHeTE NPOAYKT B €10 OPUTMHANILHOI YNaKoBKe. Ha yCMOTpeHe komnanuu EZVIZ MOXET NpOuSBOANTECH PEMOHT
WM 3aMeHa Ha HOBLIH WNH OTPEMOHTMPOBAHHBIA B 3ABOACKMX YCNIOBUAX NPOAYKT WA €0 KOMIOHEHT. [laHHas rapanThs He
PACTOCTPaHAETCR 12 MONTOBSIE PACKORL, GTaKODKY 1 TIOGHIe APYTHE HEMPERBARCHHIE PACHORe, TOHEGEHHLIe Ban o Coro o
B03BDATOM NPOAYKT:

3a y , STOT ZOKYMEHT ABARETCH BalMM eAMHCTBEHHbIM
W MCKIIOUHTENbHBIM cpeacmeu CYREGHO/H 3AMTLI B Cryuae HapyweHNA BaLMX IPaB, 3aKPeNEHHbIX B AHHOT rapaHTUM. K
I06OMY MPOAYKTY, KOTOPBIFE 6bln OTPEMOHTHPOBAH UM 3AMEHEH N0 AGHHOW FAPAHTHM, NIPUMEHNMBI TaPaHTHIAHBIE YCTOBMA B
Teuenite 90 (ReBAHOCT) AHE/t C MOMEHT NIOCTaBKM WM cpo

Ravnan rapanTus e w sBnseTCA i
+ B Ciywae N0Aa4M 32ABKU H FaPAHTWIAHBI PEMOHT 1O HCTeueHn fiHoro cpoka Wk oTcy pakra
oKy
+ B Cllyae HEUCNIpaBHOCTel, ACHEKTOR WM NO/IOMOK, BLIIBAHHEIX WIM BBITEKAIOWAX U3 nonvsep»(neunom Bo3eACTBUS,

Wapywenus
HOTRXEHA GETi, BBAPUN, YTEDE, KPR, OKBDS, WA uHBIX o Gocramn, &0 Bpems
, HTa, Amuamm
+ B oTHOWeHK nmﬁmx FacoAMUX 4acTeh, Takix KaK Satapeik, Koraa wa-3a

CTapeHw NPOAYKT:
i KOO GExi FOBEXEEHHSX, B TOM SHCAE NpH LApANVEX, B THHAX H CAGHHHOM MAACTAKE Ha NopTax
6

+ BoTHowenm W POAaHo BMeCTe ¢ 0GopyAOBaHHeM EZVIZ
- B OTHOWEHWM TIOGLIX APYTHX NOBPEXACHHH, HE CBATAHHbIX C neamaw weTepHBe T kTTORTEA,
-8 MNGHOBO JMCTKH, Hoca,

OTKA3 OT FAPAHTUI

3A MCK/IOYEHVEM CJIYHAEB, YKASAHHBIX BBILLE B JAHHOI APA HTUM, U B MAKCUMASIbHOM CTENEHM, [IOMYCKAEMOI
NPUMEHWUMbIM 3AKOHOAATE/IbCTBOM, KOMMAHMA EZVIZ OTKA3BIBAETCA OT BCEX ABHbIX, MOPASYMEBAEMbIX U
HOPMATVBHbIX TAPAHTI 1 YCIIOBMI B OTHOLUEHIM NPOAIYKTA, BK/TIOUAS NOJIPA3YMEBAEMBIE FAPAHT/N TOBAPHOIO
KAYECTBA MPOAYKTA W EF0 NPUIOAHOCTW AN ONPEAENEHHON LEAW, AIUTENLHOCTb NIOBbIX MPUMEHUMbIX
MO/IPA3YMEBAEMBIX FAPAHTUIA UMM YCIOBUS CPOKA IEVICTBUS [IAHHON TAPAHTUM, BE3OMACHOCTb NPOAYKTA,
HANMYME U LOCTOBEPHOCTb MHOOPMALLMN O NPOAYKLIUK.

NPUMEYAHUE: HEKOTOPBIE FOCY/ZIAPCTBA UM IOPUCAMKLIMM HE [I0MYCKAIOT OTPAHUYEHUS CPOKA AEACTBUR
NOJPA3YMEBAEMOW OFPAHWYEHHOW FAPAHTUMW, MNO3TOMY BbIWEYKA3AHHOE OFPAHUYEHWE MOXET HE
PACIPOCTPAHSTECS! HA BAC,

OrPAHWYEHWE YLLEPBA

HU NPU KAKMX OBCTOSITENCTBAX KOMMAHMS EZVIZ HE HECET OTBETCTBEHHOCTM 3A JIIOBbIE KOCBEHHBIE,
CNYHAMHBIE, WTPAGHBIE MM CMIELMATIBHBIE YBbITKM, BKIIOYAA YLEPE B CBA3M C NOTEPEN JAHHbIX MW NOTEPEN
NPUBBIIY, BOSHUKAIOLLEW M3 WS B CBA3M C [AHHOM TAPAHTVEN /I MCTIO/Ib30BAHMEM MPO/IYKTA. COBOKYIHAR
OTBETCTBEHHOCTb KOMIMAHWW EZVIZ, BLITEKAIOLWAS U3 UN B CBA3M C YC/IOBUAMMU JAHHON FAPAHTUM UNK
VCIIO/b30BAHUEM MPO/YKTA, HE NPEBBICUT CYMMY, ®GAKTUUECKM YIIAYEHHYIO 3A MPOAYKT NEPBOHAYANbHBIM
NOKYMATEJIEM.

NPUMEYAHME: HEKOTOPBIE FOCY/IAPCTBA /M IOPUCAMKLIN HE IONYCKAIOT UCKIIOYEHMS NI OF PAHUYEHMA
OTBETCTBEHHOCTM 3A C/TYHAMHbIM W KOCBEHHBI YILIEPE, NO3TOMY BbILIEYKASAHHOE OFPAHUHEHWE MOXET HE
PACIPOCTPAHSITECS! HA BAC,

NPEAENbI OTBETCTBEHHOCTH

BCE CBEAIEHVS M MHOOPMALLAS O NPO/YKTE MPUBO/SATCA /1151 BALLEFO Y/IOECTBA B GOPMATE «KAK ECTb» M «KAK
JLOCTYNHO». KOMMNAHWUS EZVIZ HE 3AABNSET U HE TAPAHTUPYET, YTO CBEAEHWUS U MIHOOPMALIMS O NPOAYKTE BYAYT
DOCTYMHbI, TOYHbI 1 HAZLEXHBI U 4TO CBEAEHUS M MHOOPMALMS O MPOAYKTE MW EF0 UCMOJIb30BAHNUE
OBECMNEYMT BE30MACHOCTb B BAWEM [OME. Bbl UCMOJIb3YETE BCE CBEAEHWS U MIHOOPMALMIO O NMPOAYKTE, A TAKXKE
CAM MPOJYKT 110 COBCTBEHHOMY YCMOTPEHMIO U HA CBO PUCK. Bbl HECETE N10JIHYIO OTBETCTBEHHOCTb (KOMIMAHMS
EZVIZ HE HECET OTBETCTBEHHOCTW) 3A BCE BO3MOXHbIE YBbITKW, OBA3ATE/ILCTBA UNN YUIEPB, MPUYUHEHHBIE B
TOM YMCIIE NPOBO/KE, OCBETUTESILHOMY OBOPY/I0BAHWIO, S/IEKTPOCMCTEME, JOMY, NIPO/IYKTY, MMEPUGEPUMHBIM
YCTPOWCTBAM MPOAYKTA, KOMMbIOTEPY, MOBM/IbHbIM YCTPOMCTBAM W BCEM APYTAM NPEAMETAM, NOMALIHAM
KUBOTHBIM, KOTOPBIE BbiIW NO/TYYEHbI B PE3Y/ILTATE MCMO/Ib30BAHMA CBEAEHMI U MHOOPMALIM O NPOAYKTE,
A TAKXE CAMOr0 NPO/IYKTA. CBELJEHUS 1 MHOOPMALIMSA O NPOAYKTE, NPEAOCTAB/AEMbIE KOMMAHWEW, HE MOrYT
CAYXTb 3AMEHOV MPSIMbIM CTIOCOBAM MONIYHEHS MHOOPMALIMM. K MPUMEPY, HU 1015l NIO/Ib30BATENS, HI AN
CTOPOHHEW CNY)KBbl HABNIOAEHNS YBEAOMNEHUE, OTMPABIAEMOE NOCPEACTBOM MPOAYKTA, HE MOXET CIYXUTb
3AMEHOV 3BYKOBbIM M BU3YANbHBIM CHTHANTAM, UCXOZSLLIAM OT 10MA 1 CAMOTO NPO/IYKTA.

Mpu nioBbix BONPOCOR fiTech K NPOAABLLY WNW B HaLLy CYXGY NOAREPXKH
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SINIRLI GARANTI

Hangzhou EZVIZ Software Co,, Ltd. (‘EZVIZ') irnlerini satin aldiginiz icin tesekkir ederiz. Bu sinirl
(“garanti") size, EZVIZ iirtiniiniin orijinal alicisina, belili yasal haklar vermektedir. Ayrica eyalet, sehir veya
gére degjisen baska yasal haklariniz da olabilir. Bu garanti yalnizca iiriiniin orijinal alicist icin gegerlidir. “Orijinal alici”
EZVIZ iirtiniini yetkili saticidan satin alan herhangi bir tiketici anlamina gelir. Bu garanti kapsaminda sorumluluk
reddi, istisnalar ve sorumluluk siirlamalar, gegerli yasalarin yasakladigi 6lciide gegerli olmayacaktrr. Bu garantide
herhangi bir degjsiklik, uzatma veya ekleme yapma konusunda higbir distribiitér, satici, temsilci veya galisan yetkili
degildir.
EZVIZ iiriiniiniiz, satin alma tarihinden itibaren malzeme ve iscilik hatalarina karsi kullanim kilavuzuna uygun
normal bir sekilde kullanildiginda bir (1) yil veya bu iriiniin satildig iilke veya eyalette yasalarin gerektirdigi
uzun bir silre garanti kapsamindadrr.
Miisteri Hizmetlerimizle irtibata gegerek garanti hizmeti talep edebilirsiniz.
Garanti kapsamindaki tiim kusurlu EZVIZ irinleri icin EZVIZ kendi tercihine bagli olarak (i) iirtiniiniizii
olarak onaracak veya degistirecek, (i) i ii islevsel olarak esdeger bir drinle degistirecek veya (i) orijinal
satin alma makbuzunu veya kopyasini, kusurun kisa bir agiklamasini ve orijinal ambalajinda iiriini iade etmeniz
kcsuluyla orijinal satin aima ﬂyatml iade edecektir. EZVIZ'in tamamen kendi takdirine bagh olarak tamir veya
rme yeni veya yeni bir riin veya bi yapilabilir. Bu garanti, nakliye bedelini, sigortay veya

riiniin iadesinde tarafinizdan yapilan diger olact maorafian kapsamaz.
Bu, gegerli yasalarin yasakladigi durumiar disinda, bu garantinin ihlalinin tek ve minhasir Gzimudr. Bu garanti
kapsaminda onarilmis veya degistirilmis olan herhangi bir iiriin, teslim tarihinden itibaren doksan (90) giin veya geri
kalan orijinal garanti siiresince bu garantinin kosullarina tabidir.
Bu garanti asagidaki durumlarda gegerli degildir ve hiikiimsizdir
Garanti talebinin garanti siresi diginda yapilmasi veya satin alma belgesinin saglanmamast durumunda;

Hatalt kullanim, darbe, kurcalama sonucu meydana gelen herhangi bir kusurlu Galisma, bozukluk veya anizada;
gegerli kullanim kilavuzuna aykin herhangi bir kullanimda, hatali giig hatti voltajinda, kaza, kayip, calinma,
yangin, sel veya diger dogal afetlerde, kargo hasarinda veya yetkisiz personel tarafindan yapilan onanmlardan
kaynaklanan hasarlarda,
Anizanin, iiriiniin normal eskimesine bagt oldugu pil gibi sarf malzemesi pargalarinda;
Gizikler, gokmeler ve kinilmis plastikler dahil ancak bunlarla sinirli olmamak izere baglanti noktalaninin izerindeki
kozmetik hasarlarda
EZVIZ donanimiyla birlikte paketlenmis veya satilmis olsa bile herhangi bir yazilimda;
Malzeme veya isgilik kusurlan haric diger zararlarda;
Rutin temizlik, normal yiizeysel ve mekanik aginma ve yipranmada.
GARANTININ REDDI
BU GARANTIDE YUKARIDA BELIRTILEN VE GEGERLI YASALARDA BELIRTILEN MAKSIMUM CLCULEH DISINDA,
BELIRLI BiR AMAG iGIN SATILABILIRLIK VE UYGUNLUK ZIMNi GARANTILERI, BU GARANTININ SURESI ICIN
GEGERLI ZIMNi GARANTI VEYA KOSULLARIN SURESI, URUN GUVENLIGI, URUN BILGISI VEYA VERILERININ
KULLANILABILIRLIGI VE GUVENILIRLIGI DE DAHIL, EZViz, URUNLE iLGILi TUM AGIK, ZIMNi VE YASAL
GARANTILERIi VE KOSULLARI REDDEDER.
NOT: BAZI DEVLETLER VEYA HUKUMETLER, ZIMNi BiR GARANTININ NE KADAR SURDUGU KONUSUNDA
SINIRLAMALARA iZiN VERMEZ, BU NEDENLE YUKARIDAKI SINIRLAMA SiZiN iGiN GEGERLI OLMAYABILIR.
HASAR SINIRLAMASI
EZViZ HIGBIR DURUMDA, BU GARANTI VEYA URUNDEN KAYNAKLANAN KAYIP VERILER VEYA KAYIP KARLAR
I(;IN HERHANGI BiR HASAR DA DAHIL OLMAK UZERE HICBIR SONUGSAL, TESADUFi, ORNEK TESKIL EDEN VEYA
OZEL ZARARLARDAN SORUMLU OLMAYACAKTIR VE EZViZ'IN BU GARANTI VEYA URUNDEN KAYNAKLANAN
VEYA BUNLARLA iLGiLi TOPLAM KUMULATIF SORUMLULUGU ORIJINAL ALICI TARAFINDAN URUN iGIN ODENEN
TUTARI ASMAYACAKTIR
NOT: BAZI DEVLETLER VEYA HUKUMETLER, KAZA VEYA DOLAYLI ZARARLARIN HARIG TUTULMASI VEYA
SINIRLANMASINA iZIN VERMEMEKTEDIR, YUKARIDAKi SINIRLAMALAR VEYA HARIG TUTULMALAR SiZIN iGIN
GEGERLI OLMAYABILIR.
SORUMLULUK SINIRLAMASI
TOM URUN BILGILERI VE VERILER, “OLDUGU GIBI” VE “MEVCUT OLDUGU KADAR " SIZE KOLAYLIK SAGLAMAK
I(;INDIF(” EzViz, URUN BILGILERININ VE VERILERIN MEVCUT, DOGRU VEYA GUVENILIR OLACAGINI VEYA URUNUN
URUN BILGILERININ VE VERILERININ VEYA KULLANIMININ EViNiZDE GUVENLIK SAGLAYACAGINI IFADE ETMEZ,
GUVENCE VERMEZ VEYA GARANTI ETMEZ. TUM URUN BILGILERINi, VERILERINi VE URUNU KENDI TAKDIRINIZLE
VE RiSKi KABUL EDEREK KULLANIRSINIZ. URUN BiLGILERI, VERI VEYA URUN KULLANIMINIZDAN KAYNAKLANAN
KABLOLAMA, MUSTEMILAT ELEKTRIK, EV, URUN, URUN GEVRE BIiRIMLERI, BILGISAYAR, MOBIL CIHAZ VE DIGER
TUM OGELER VE EVCIL HAYVANLAR DA DAHIL TUM KAYIP, SORUMLULUK VEYA HASARLARDAN (VE EZViZ
FERAGATLERINDEN) SORUMLU OLACAKSINIZ. EZViZ TARAFINDAN SAGLANAN URUN BILGILERI VE VERILER,
BILGILERIN DOGRUDAN ELDE EDILMESI iGIN BiR TEMSILCi OLARAK TASARLANMAMISTIR ORNEGIN, URUN
ARACILIGIYLA SAGLANAN BIR BiLDIRiM, EVDE VE URUNDE SESLi VE GORUNUR GOSTERGE TEMSILCISi VEYA
UGUNCU PARTI iZLEME HiZMETI iGIN TASARLANMAMISTIR
Liitfen herhangi bir sorunuz oldugunda saticinizla veya Misteri Hi imizle iletisime

aranti
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